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MYID

/] /;eﬂrﬂge
A NY ID app for easy access to all forms of identification

information; incentivized usage in connection to NYC
related activities and citywide deals




MYID

The bridge
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From a generic design based on Regal Cinema app
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] UX/UI deSign and funCtion MYIDFRONT | MY IDBACK MEDICAL NOTIFICATIONS PROFILE 911 POLICE |
MEDICAL 1D | MY ACCOUNT (DPTIONS. es
. Bhow  Hhow ST A e
* Business and user crossover | B e e

Information architecture

« Establishing features

 Incentivizing user retention

 Flow charts, sketches, wireframes and high fidelity ,
mock-ups, interactive prototypes

e Presentation/video




Next Steps

* User lesting
» Finding MVP

Pitched and didn't make it

Would have been more successful

» Tested it within my circle

* People were confused about how 911 related






< First Aid ~

Abdomngl Pan in Adults

fbdomnal Paih in Chilcron

Acetaminophen (Tylenol) Poisoning
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Lspirin Posoning

Wt MD Aleryy App _

Dowrdoad It som Your nose will thank yo

* Feature for Android App

 Following Material Design Guidelines
* Need to Retain Users

Users Need a Personalized Experience



Compeutive Analysis - Apps

my ~ MD

We began our process by looking at the current online marketplace.

COMPETITOR ANALYSIS

MARKETING POSITION

Buzinezz Model

Target Audience

Headline/Motto/Tagline if
applicable

FEATURE COMPARISON
Symptom Checker

Find a Doctor
Lizt of Symptoms
Lizt of conditionz/dizeazes

Drug/Supplement information

Current Health Newsz or Trends

Videos

Drug Index

Vs
uwe ¢ g
| e Pati
‘/VGbMD neda |ﬂ3ﬂm.e/ Qw everyday ‘ t ent
HEALTH‘ rsied madey niormralon AN supHor
healthline.com Mayo Clinic Everyday Health patient.info
Sponsors, Advertising, Advertising, Non-Profit Advertising, Partners, Advertising
3rd Party Sponsorships Sponsors
Contributions
Self health, health Self health, health Patients, Researchers, Healthcare Self health, patients,
performance, health advocates, health Medical Professionals, Professionals, healthcare providers, e-
research, community research, community Medical Students Consumers, Providers, commerce
support, e-commerce support, Employers
recommendations
Better Information, To be your most #1 Ranked Health Site n/a Trusted medical
Better Health trusted ally in your information and
pursuit of health and support
well-being
WebMD healthline.com Maye Clinic Everyday Health patient.info
v v v v v
v v v - _
v v v v v
v v v - v
v v v v v
v il v v
v ) _| )
v v v v



Heuristic Analysis - Apps my MD

USABILITY HEURISTICS FOR HEALTHCARE MOBILE APPS

Learnabi ity Meamorabil 1y Error Marmgemcui Saticfaction Cuctoiner Star

WebMD
AzkMD
HealthTap
iTriage
YourMD
Pacifica
Simptify
Evaryday Health
Ask a Doctor
Symple
Ozcar

Maye Clinic

LEMURS HEURISTIC LEGEND
* * * * El Fxcellenl Gooc! UX Meyar mtldr-si-:_:u

Minor UX issues, mostly visua/, very lovs priority

Satisfactory Some UX solveblc preblems byt not content or flow blockers, low priority

Msjar ueabi ity probleme. Muet be priority to fix.

Dlsastrous UX SSUES,

g

missing from WebMD.
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 Created Personas

« Sketched /tested paper prototypes for on boarding process.

» Wireframes to high-fidelity mockup

e Final annotations ni MD
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Solution:

Updated the look: current, fresh,

and personalized

myWebMD myWebMD

Choose your News Choose your News
interests below.... interests below....

Q 9 ©,

Reproductive Ear, Nose and Throat Reproductive Ear, Nose and Throat

@ X @ ¥

Cancer Heart Cancer

N 6 T | &

Children Medicine Children Medicine
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https://projects.invisionapp.com/share/CR8JFI1EP#/screens
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\  What:
l—-—l

» Client Project

e 3 week

e Who:

» 3UX designers

* 1 engineer
 Why:

» Simplify navigation



User Research

The User:
Analyzed similar applications:

- Data analysts
* Excel DOMO Looker

Tech Savvy
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Pricing ‘ Due Diligence Asset Management

My Discoveries

Ruiy Quany

*« MVP: querying for data
P |
b oe oxt o » 1 created the first iteration of the design through

Acfons

o [ L | L] [ o ] ol
1. Update loars
1. Update Loars g

2. Import Loars

& Vv Sascion | [z Savetowns white boarding designs
* Site map with new and old features
» Simplification of new navigation
« Only one page for all tasks
» Adding the search/ filter as main feature
* Dropdown Menu:

‘ .  Actions to import /export to and from Excel

* Querying /filtering loan deals(data)

Data Mgmt Tool Reparting Teol Apalyte Toel
(MVP)

Run button(search and display findings)

» Asset management (backend items)
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My Reports

Pricing

All Columns

Clear Selection

Due Diligence

Asset Management

Pivot Clear Pivols

Data Results
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w [[] Valuation Calcs
Orig ApprVelue
Orig Appr Date

Curr Appr Valuz

Curr Appr Datz
Orig LTV

Orig CLIV

Curr [TV

Curr CLTV

Sales Price

5rLein 3a

Suc Lein 2a
Silent Sacond Flag
w [[] Valuation Details
|l| Lein Info
[ Loss Mitigation Infa
[l Legal Info
[[] Tax and Title Info
[I] FC and REO Info
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Deal Narne Deal Manager Deal Status # Loans # D-opped H Tctal Curr D2l | Bid Start Date | Bid End Date | Attachments
tast name Jyeten Zatel hending 1 > 1 123,89 9/5/2016 9/7/2015 ¥
tast name Jyoten Patel pending 6 bl 5 123,390 9/16/2016 9/5/2016 %
T Jyaten Patel 1nst & 2 & 123,830 9/17/2016 9/20/2C16 %)
tast name Jyoten Zatel won 1,000 3 1,00 e /172016 a/29/2c16 %
test name Jyaten Patel pending 1 2 1 123,890 9/12/2016 0/20/2016 %
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* Action based information hierarchy and site navigation with

o
S()lutl()n an efficient process for accessing specific information.

* Fast and efficient querying process which builds brand loyalty

to Koa among its user base.

Due Diligence Asset Management

»
»
»
»
»
»
»
»

e A 0
Prototype



Next Steps:

* Design the rest of the site and features

e

* Be able to save searches within the tool




NESPRESSO

YOURSELF

e Gosn T 41 AM 100% .
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RECIPES

CONNECT
Recipes

DIY & Art

YouWant 1
Beans, The

MACHINE
Recycle &

Maintenance

-omparative analysis
1gh fidelity mockup

- Interactive prototype
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Who 1s the User?

“Pods? Not a believer of wasteful pods. If it was convenient and
environmentally friendly | would be interested. | like how one person
could have their own desired blend personalized and quick.” - 35 yr old

NESPRESSO

YOURSELF

Nespresso Users:

. *family, & online community
Drink coffee slowly

See coffee as a treat

Are sometimes crafty

DIY projects

Enjoy sharing recipes

Want to recycle(no one knew

where or how to recycle pods)



NESPRESSO

YOURSELF

User Flow

See menu screen tap reclpes ste:t::.ld:f Tap coconut

and list of mocha
recipes

Nespresso

login screen taplogin

Tap Facebook Scrall down to Tap star to View recipe
p icon the botton psa\i'e in detal?

Tap my
See Facebook . : media from View recipe in
Nespresso Tap post recipe View app again bottom favorites Back main
page navigation View uploads menu
and recipe there
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* Paper prototype

Sketching

 First iteration

* Tested using Marvel




projects
* My Media;

* Machine; recyc

machine maintenance
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Iterations of design




Nespresso Prototype

A personalized, cultural community app for Nespresso enthusiasts that includes a newsfeed,
recipes, repurposed art ideas, machine maintenance, and recycling instructions.
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